
Health and safety in the workplace
The Health and Safety at Work etc. Act 1974

The responsibilities of the employer

Employers have responsibilities for the health and safety of their employees. They are also responsible for any 
visitors to their premises such as customers, suppliers and the general public.

All employers, whatever the size of the organisation, must:

• Make the workplace safe.

• Maintain a safe and healthy workplace with the necessary facilities.

• Ensure that visitors and members of the public are not put at unnecessary risk.

• Assess risk and put in place procedures to manage these risks at an acceptable level.

• Provide a health and safety policy statement when employing five or more people.

• Become familiar with the contents of the health and safety policy and the parts for which they are 
responsible.

• Provide information, instruction, training and supervision.

• Prevent risks to health.

• Promote a culture of health and safety by ensuring that staff are fully briefed and trained in health, safety, 
security and welfare procedures and are constantly alert to hazards.

• Monitor staff behaviour and ensure that procedures are being followed.

• Protect, and encourage others to protect confidential information.

• Provide the equipment neede for work and ensure it is maintained.

• Ensure that plant and machinery are safe to use, and that safe working practices are set up and followed.

• Make sure that all materials are handled, stored and used safely.

• Tell you about any potential hazards from the work you do, chemicals and other substances used by the 
organisation, and give you information, instructions, training and supervision as needed.

• Deal with substances such as chemicals safely.

• Make sure that ventilation, temperature, lighting and toilet, washing and rest facilities all meet health, 
safety and welfare requirements.

• Prevent or control exposure to substances that may damage your health.

• Take precautions against the risks caused by flammable or explosive hazards, electrical equipment, noise 
and radiation.

• Avoid potentially dangerous work involving manual handling and if it can’t be avoided, take precautions to 
reduce the risk of injury.

• Provide protective clothing or equipment free of charge if risks can’t be removed or adequately controlled 
by any other means.

• Ensure that the right warning signs are provided and looked after.

• Provide adequate first aid facilities.
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• Report certain accidents, injuries, diseases and dangerous occurrences to either the Health and Safety 
Executive (HSE) or the local authority, depending on the type of business.

• Monitor and review the effectiveness of policies and procedures on an ongoing basis and improve them 
when necessary.

• Have the health and safety policies and procedures, normal operating procedures (NOP’s) and emergency 
operating procedures (EOP’s).

The responsibilities of the employee

The most important responsibilities as an employee are:

• To take reasonable care of your own health and safety.

• If possible avoid wearing jewellery or loose clothing if operating machinery.

• If you have long hair or wear a headscarf, make sure it’s tucked out of the way (it could get caught in 
machinery).

• To take reasonable care not to put other people - fellow employees and customers - at risk by what you do 
or don’t do in the course of your work.

• To co-operate with your employer, making sure you get proper training and you understand and follow the 
company’s health and safety policies.

• Not to interfere with or misuse anything that’s been provided for your health, safety or welfare.

• To report any injuries, strains or illnesses you suffer as a result of doing your job (your employer may need 
to change the way you work).

• To tell your employer if something happens that might affect your ability to work (e.g. becoming pregnant 
or suffering an injury), your employer has a legal responsibility for your health and safety, they may need 
to suspend you while they find a solution to the problem, but you will normally be paid if this happens.

• If you drive or operate machinery, to tell your employer if you take medication that makes you drowsy - they 
should temporarily move you to another job if they have one for you to do.

• If you have reasonable concerns about your safety, to stop work and leave your work area, without being 
disciplined.

• To tell your employer about any health and safety concerns you have.

The rights of the employee

• All workers are entitled to work in environments where risks to their health and safety are properly 
controlled. Under health and safety law, the primary responsibility for this is down to employers.

• All workers have a duty to take care of their own health and safety and that of others who may be affected 
by their actions at work.

• All workers must co-operate with employers and co-workers to help everyone meet their legal requirements.

• All workers with specific queries or concerns relating to health and safety in their workplace should talk to 
their employer, manager/supervisor or a health and safety representative.
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